
Queue Management 
System

Note:

MICROTOUCH is the new multi service queue management system projected by 

VISEL. It’s a flexible solution that allows good functionality and price using the 

existing LAN network. QS-MICROTOUCH unit is a 9.7” touch-screen thermal printer 

available with desk, wall and floor stand holders. It includes the SOFTOUCH management software and licen-

se for virtual consoles to install on operator’s PC. Calls are shown on main standard LCD screen connected 

to the player box QS-LCDBOX via HDMI cable. The monitor has a standard screen layout with time, weather, 

RSS news and shows the last four calls as well as multimedia contents and promotional messages. .

The system include also a 10” LCD display to show the number called by each counter, also connected to 

the LAN network. MICROTOUCH system use a very user friendly configuration including a text-to-speech 

engine for vocal calling. The queue management software must be installed on a PC within the LAN network 

to find all the hardware units and configure the system. 

As required by law, all MICROTOUCH’s units bear the CE mark. 

 All MICROTOUCH units can run via Wi-Fi .



 – Logo and Company name;
 – Q-System logo and time;
 – Weather conditions and temperature;
 – Last 4 calls;
 – Latest news (RSS);
 – Multimedia content, images and video.
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QS-MICROTOUCH
9,7”

Aluminium

250x323x205 mm

Virtual console

QS-LCD10A
Screen Size 10”

Cabinet

260x168x40 mmDimensions

Aluminium

Cabinet

Dimensioni

Note: dimensions without stand

Screen Size

Position 1
Position 2
Position 3
Position 4
Position 5
Position 6
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